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M/s llathour Scrvices
Khagri, Takiyapar,P.O.- I)igha,
l)anapur, Patna, Ilihar-800012
sanj cevrathour08@gmail.com
Contact No.9304841101

Sub: Award of tcmporary liccnse -cum- commencemcnt of On-board Catcring Services

in train no,20973-74 (Ncw no.20497-98 w.e.f. 03.02.24), FZR-MMM Ilumsafar Exp.
Itcf: Limitcd E-Tender no. 2023/IIICTC/WCB/06/M2[NOVEMBER/04 opencd on

21.t[.2023.

With reference to thc subject mentioned abovc, it has been decidcd to award you the

temporary license for provision of on-board catering Services in above mentioned train lbr a

pcriod of 06 months or takeover of scrvices by ncw Licensec/Railways/iRc'fc, whichever is
carlicr, purely on adhoc basis subject to thc terms and conditions enshrined in the tendcr

document, which shall form part of the License. The above award of temporary licensc is

subject to the terms and conditions of tender document and Governmcnt of India directive to
contain COVID.

A)ln vicw of the above you are required to submit the License fee within five (05) working
days of issuc of LOA or 05 working days beforc date of commencement of operation

whichever is later. Letter of acceptancc is to be subrnitted within five (05) working days

of issuancc of LOA or as advised in LOA along with Security Dcposit to be submitted in
corporate office as detailed below:-

Liccnse fee

GST@18%
'l'otal
Security dcposit

: Rs. 23,87,9991-
: Rs. 4,29 18401-

= Rs. 28,17,8391- (to be paid at IRCTC/NZ)
:Rs. 2,81,7841- (10 % of the Quoted LF for 06

Months to be submitted within 05 working days as

Advised by IRCTC(to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : Rs. 55,2001- (to be paid at IRCTC/NZ)
Spl. Security deposit : Rs. 55,200/-(to be paid at IRCTC|WZ)
Spl. Security deposit : Rs. 1,10,400/- (to be paid at IRCTCISCZ)
RDS deposit = Rs. 56,3571- (to be paid at IRCTC/NZ)

Bank account details of IRCTC/CO is as under:-

qfiqo \ra affite

Indian Railway Catering & TourismAccount Name

000105002169Account Numbcr

ICICI Bank
Connaught Place Delhi

ICIC0000007
ues will not be acce
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2023lIITCTC/WCB/06/M2lNOVE,MI}T],R/04
Quotcd 1,1,' plus applioable GS f as per terms and oondition of liccnse to
IRC'I'C/ NZ. Bank account details of iRC IC/ NZ is as undcr:-

Accour"rt Name IRCTC l.td.-Caterirrg Norlh Zonc

Account Numbcr 0010102000038429

Account'I'ypc Currcnt

lJank Narne IDBI IJANK

Branch I/6, SIRI ITORT INS'fI'|U'TIONAI- AREA, KI'IEL
GAON MARG, NEW DIII,TII, DI]I-HI S'|ATE- 110049

IIrSC Code IBKL0000010
**Cheques Will not be accepted

As pcr clausc 5.3 of Scope of Work "A special security deposit equivalent to the value of
meals to bc supplied for 30 days for cach kitchcn nominated for supply of Breakfast/Lunch
/I)inner to the train in unbundling modcl shall be paid by the licensee to IRCTCINZIWZ/SCZ
before commcncemcnt of scrviccs. Ilank account details of IITCTC/ NZIWZ/SCZ. are as

undcr:-
Account Name II{C'fC Ltd.-Catcrins North Zonc
Accout'rt Nurnbcr 0010102000038429

Account'lypc Currcnt
IJanl< Namc It)BI I}ANK
lJranch 1/6, SIRI IIOR'I' INS'I'I'I'TJTIONAI, AI{IIA, KIII]I,

CAON MAI{G, NIrW Dlll.lII, I)Lll.lll S'l'A'l'ti-
I 10049

II]SC Codc rBKLo000010
**Chcques Will not be accepted

Account Name Indian ltailway Cateling & Tourism Corporation Ltd.

Account Numbcr 00210350000387

Account'fype Current

IJanli Name HDFC Bank

Branch I-akdikapul, I Iyderabad

IFSC Code FIDrrC0000021

x*Cheques Will not bc acceptcd

'I'hcrc is no provision for dclayed payment and failure to pay as per schcdule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issucd aftcr rcccipt of payment along with GS I numbcr and billing address

providcd for thc sarle.

as per advisc of IRCTCISCZ.

24.11.2023
be submitted at

Account Namc Indian Itailway Catcring &'l'ourism Corporation Ltd.

Accouut Nurnbcr 50200021104368

Account Type Currcnt

Bank Name IIDFC Bank

[]ranch Dombivali (E), fhane

IIrSC Codc I II)trCO000I75

*xCheques S7ill not be accepted

Ii) You arc requircd to start the provision of catering ser
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2023/IRCTC/WCB/06/M2TNOVEMI}EIUO4 24.11.2023

C)Iirst day of start of catering serviccs in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are requircd to submit the list of proposed pickup locations for meal (l)/F, lunch &

dinner) along with its addresses for approval of IRC'I'C. 'l'he same should be submitted as

indicated in the enclosed lbrmat for acceptance letter.

l,)) If you fail to accept the olTer of award of Licensc and fails to rcmit license fee, within the

stipulatcd time as adviscd by IItC'l'C, Action will be takcn as per terms of clause no. 3.5 of

Gcneral Conditions of lioense- section one.

f) Supply/Sale of Railneer is to bc macle in the train in terms of clausc no.2.1.4 (a), (b) & (c)

of Soopc of Work of the tcnder oondition on MRP.

(]) Point of Sale machines as per clausc 2.3.3 of tender document has to be ensured.

H) All PAD itcrns of brands approved in Category A and A special by IRC'|C are only to

be sold in thc train.

IRC'I'C approved, Packcd brandcd IL'fll items likc poha, lJpma, Veg meal, Combo meal

ctc. with ITSSAI liocnsc and MIIP, with bcst before date has to bc available in addition in

train in addition to cooked food.

Striot compliance of guidelincs issucd by Government of India, MHA and this offtce for

COVID-19, in this regard, should be followed and any violation thercof shall invoke

pcnalty which may extend upto termination of contract.

K) Award of liccnsc is subject to the l'rnal outcomc of WPs filed in different I'Iigh Court.

L) 'l'he terms & Condition of lendcr document is an integral parl of this let! ward.

r)

J)

'l'his issucs with approval of Compctent Authority.

Kindly acknowlcdgc the reccipt of this letter.

Encl:- Tender Document
Copv:-

#W
GGM/NZ - to provide date of commencement as pcr present train schedule.
GGM/WZ - for kind information and necessary action please.

GGM/SCZ - lbr kind information and necessary action pleasc.

GGM/MCS - for kind information and ncccssary action pleasc.

AGM/MCS - lbr kind information and nccessary action plcase.
AGM/l-in - for kind information and necessary action please.
Ccntral Control - for kind informatiou and neccssary action plcase.

AGM-IT - for kind information and uploading on IItC'fC Portal.

Manager/Proc
For GGM/Proc.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager I SCZ
IITCTC ISCZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no.20973-74 (New no.20497-98 w.e.f. 03.02.24\, FZR-MMM Humsafar Exp.
Ref: Your office letter no.2023I[RCTC/WCB/06/M2[NOVEMIIER/04 dt. 24.11.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OF'F'ICE:-
'l'rain no. Security

deposit

'I'otal Bank Details Demand draft/Bankers
chequc/It1'GSA{llFT No./Bank
Guarantcc

Liccnse fce as per clause no.2.9 of General conditions of license- section one TO BE I'AID
AT SCZ.
'l'rain

no,
License Iiee GS'f

@,18%
Total Ilank

Dctails
Demand draft/Bankers
cheque/RTGSA{EFI No.

Speoial security Deposit as per clause no. 2.10 of Gencral conditions of license- section one
TO lllil, I'AID AT IIICTC INZIWZISCZ.

liurther details of meals (I)/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the peal
supply unit

Phone no. of
contact
person

20973

B/F
Lunch
Dinner 'fo be sunplied bv IRC ICA{Z
B/F
Lunch 1'o bc sunolicd bv II{C'I'C/WZ
Dinner
I}/F
Lunch

20974

I}/F
Lunch To be suppl cd by II{C'fC/SCZ
Dinner 'l'o bc supp ed by IRCTC/SCZ
I}/F
Lunch
Dinner
B/F

ccial security
posit

Draft/Bankers

heclue/ltTG S/NE F"t' No.
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iltc'l'C or its authorized person or nominated agency is fiee to inspect thc above premises as

and when required.

I/Wc arn/are rcady to commence services in the above train as per advise of IILCTC.

Signature:
M/s
Name of authorized
pcrson_
Datc
PIace
Seal of the licensee
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